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D E A R  L E A D E R ,

Thank you so much for joining the Oasis Church Kidz Dream 
Team! We cannot begin to tell you how thankful and excited we 
are for you to join our family!

Each weekend we reach children in an exciting and active 
environment. Our services are filled with worship, games, and 
great Bible stories that teach God’s values at an age-appropriate 
level. We are ecstatic that you can be a part of this!

Our weekend services meet at the same time as our adult 
services, and are specifically designed for all children from 6 
weeks through fifth grade. While parents are experiencing the 
life-giving worship and teaching of the main services, we are 
giving their children the exact same experience in Oasis Kidz.

Through your gifts, talents, and faithfulness, we get to partner 
together to make a real change in this world by empowering 
the future generation to impact the Kingdom of God. Your 
investment of time and energy is valuable and we are thankful 
for you!

Serving with you, Oasis Church Staff
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OASIS KIDZ CREED

We are committed first to safety understanding the privilege that 
parents trust us with their children.

We will do for one what we wish we could do for all.

We believe in and celebrate the team knowing that we are better 
together. Every gifting, skill, personality, and influence working in 
unity takes us from good to great.

We encourage, resource, and speak life to our parents knowing 
that they carry the responsibility for the discipleship of their 
children.

We are committed to purity in our ministry choices because we 
respect the parent’s right to monitor the influence of the world 
for their little ones.

We believe that play and fun build relationships and that life 
change happens in the context of relationships even with the 
little people.

We are passionate about ministering to every child God brings 
us. We will go the extra mile to support our families and children 
with special needs because we know that although our bodies 
may have brokenness, in Christ our spirit is not.

We intentionally develop leaders, from the youth to the precious 
grandparent who serves, we know that Oasis Kids is a place 
where God dreams are born.

We will not teach our own lessons, agendas or beleifs. We will 
only teach the curricumn provided by Oasis Church.
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OASIS KIDZ CREED

We worship with passion and abandon, teaching our children to 
do the same.

We teach kids the Word of God, the Truth that sets us free, plant-
ing seeds that will reap a great harvest.

We depend on the Holy Spirit’s presence and His power and 
teach our children to do the same.

We strive for excellence knowing that it honors God and builds 
security and trust with our families.

We embrace the role we play as ambassadors of Oasis Church.

We are committed to the vision of the church and reject any
notion that we are a tiny kingdom with little people doing our 
own thing.

We love Sunday! We serve with joy because we are called, 
anointed, and empowered to reach the next generation for Jesus 
Christ.

We get to tell children the Truth! We commit to speak the truth 
of God’s great love and His plan for their life. They are chosen, 
gifted, loved unconditionally, bought with a price, and destined 
for His purposes.

We Love God, Love People, Do our Best, and Have Fun!
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TEAM REQUIREMENTS

• Complete the BELONG class of Oasis Church 

• For those over the age of 18, you must complete a 
background check through Oasis Church and pass. 

• Be in 6th grade or older to serve in Oasis Kidz. 
 

• Read through the Oasis Church Kids Team Handbook 
thoroughly.

We know your time is valuablee and that you are very busy, but 
from time to time there will be important information that we will 
need to communicate to our volunteers.  
 
For these meetings, it is strongly encouraaged that you attend 
as it will be a time of fellowship and a time to update everyone 
on new information. This will also give us thee opportuntity to 
answer any other questions you may have.



9

SERVING

It takes many Dream Teamers to make a service run smoothly, so 
your attendance, punctuality, and involvement are very valuable 
to us. We appreciate your commitment! We ask, if possible, for a 
weekly or biweekly service commitment. Successful and effective 
children’s ministry depends on building solid relationships. The 
consistency of a weekly relationship helps facilitate that strong 
connection. Investing in one service a week will change a child’s 
life.

Each week you should receive an email that includes where 
you are serving within your area. This email will also include im- 
portant information about upcoming events. Please be sure to 
read this email each week before Sunday.

When you are scheduled to serve, please arrive at 9:30am if 
possible. During this time we will review all materials for classes, 
and prepare. All volunteers should be in positions at 10:00am 
ready to receive families.

Please let your coordinator know if you will be unable to serve 
at your scheduled serve time. In the event of a last minute 
emergency, communication is still greatly appreciated.
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VOLUNTEER CHECK-IN

When you first arrive, please check-in at the Oasis Kids check-in 
desk. You will receive a nametag sticker along with a volunteer 
lanyard. These idenfitication pieces are important for the safety 
of our children.

If you arrive early to setup, thank you for your time. Check-in 
might not be ready until the church has been completely setup.

At 9:00am, our team will do a run through of our service. This is 
the perfect opportunity for you to worship and fellowship before 
serving.

After our run-through, you will have some down time to 
fellowship and to prepare your classes.

At 10:00am, our doors will open and all volunteers should be 
in their assigned positions ready to receive children as they are 
checked in.
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CHILDREN CHECK-IN

Security is of the upmost importance for our team here at 
Oasis Church. We take the safety of our children and team very 
seriously. There are never any exceptions to any policy.

Upon families arriving, parents will need to check-in their 
children to Oasis Kidz before leaving their child in a classroom. 

Self-Serve Stations
These are stations that parents can help themselves to. They will 
input their phone number to check-in their children. 

Manned Stations
These are stations that are ran by our volunteers.

First Time Guests
Anytime a first time guest family arrives, they will need to go to a 
manned station to check-in unless they planned their visit online.

Returning Families
Returning families can use the self-serve check-in stations if they 
feel comfortable with it.

Planned A Visit
Some families may have never attended before, but planned 
their visit via our website. When a family “Plans Their Visit” via 
our website, this also inputs their children’s information into our 
check-in system. This allows them to use the self-serve stations.

Labels
Each child will receive a nametag with a security code on it. The 
adult checking in the children will also receive a label with the 
exact same code. It is important to remind parents that they 
must keep their code in order to check-out their children.

Paper System
In the event the check-in system goes down or does not work, 
we will use a backup paper check-in label system.
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CHILDREN DROP-OFF

After a child is checked-in, the parent will take the child to their 
designated classroom. 

When a parent drops off their child, the volunteer will double 
check to be sure to child has a check-in label on them.

If a child does not have a label, please ask the family to return to 
the check-in desk.

As students are entering classrooms, volunteers should be using 
their personal classrooom check-in sheets to keeep record 
of who is in their class in case of emergency. As children are 
entering, be sure to write their name on your sheet.

CHECK-OUT

Once service is dismissed, or some parents may even come 
earlier, parents will be directed to go directly to their child’s 
classroom to checkout.

The volunteer must match each child’s label with their parent’s 
code no matter what. 

If a parent does not have their label, you must call for a staff 
member’s assistance. Only staff members have the authoirty to 
release a child without a label.

Be sure to checkoff each child from your list as they are picked 
up.
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ORDER OF SERVICE

The curriculmn we use suggests an order of service for each 
class. It is simply broken up into these parts:

• Check-In Time - social activities, music playing, keeping 
children engaged and excited before service begins. 

• Worship & Story (Large Groups)  - each class will have time 
for worship and the bible story. These are provided via video. 

• Activity Time (Small Groups) - Depending on your class size, 
it may be a good idea to break into smaller groups within 
your class.

AGE GROUPS

• Nursery - 6 weeks - 2 years old 

• Preschool - 3 - 5 years old 

• Elementary - Grades K-5
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RESTROOM POLICY

For the safety of our children, as well as staffing limitations, we 
do not take children to the restroom in Nursery or Preschool.

Any child that needs a restroom break, we must page their 
parents.

For children in our Elementary age group, Grades K-5, they are 
able to use the restroom themselves without a parent. An adult 
from our kids or security team must be present in the restroom 
hallway to be sure no one else enters or exits the restroom with 
the child. Restrooms are open to the entire church. Under no 
circumstance should an adult enter the restroom with a child.

DIAPER CHANGE POLICY

Our volunteers are not permitted to change any diapers other 
than their own children. 

Anytime we think a child’s diaper needs changed, we must page 
the parent. 

Services are only about 1 hour long. Parents are encouraged to 
change their child’s diaper and use restroom breaks before and 
after services.
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PAGING PARENTS

In addition to restrooom breaks and diaper changes, it may be 
neccesary to page a parent to help give a child more attention. 

Use your two-way radio to call to the production team. Be sure 
you are on the production team channel.

Ask the production team to place the child’s number on the 
screen. The production team will leave the number up until they 
see movement towards the kids area. 

PAGING SECURITY

Security will always be present in our church. This is to 
help ensure no one enters any kids classrooms that are not 
authorized. 

If you need security, use your two-way radio to call for help 
ASAP on the security channel.



1 6

ALLERGIES/SNACKS/FOOD

Oasis Church is an allergy friendly church.

1.  Only the church may provide snacks/refreshments at anytime.
2. There will not be any snacks or refreshments offered in Oasis 
Kidz. 
3. Volunteers may not bring any food, drinks or snacks other 
than water into the kids environment. 
4. Volunteers may never give a child any snack, refreshment 
or food item that is not provided by Oasis Church. The only 
exception would be in the nursery, when snacks/food is provided 
by the parents. 

WELNESS POLICY

To ensure the health of the other children and Dream Teamers, 
we ask that sick children and sick dream teamers not attend any 
children’s event. 

If you are feeling sick or have experienced any symptons, please 
stay home and contact your coordinator.
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APPROPRIATE ATTIRE

Please be aware of your appearance so that you present a 
positive and welcoming impression. Keep in mind that you will 
be interacting with children and that could involve quite a bit of 
up-and-down movement and floor time. Please do not wear low 
cut, strap-less, spaghetti strap, or halter tops. You should also 
refrain from wearing shorts. Only dresses that are 3 inches above 
the knee or longer should be worn. Use discretion— if you think 
your clothing is questionable or could be a distraction, please do 
not wear it.

ACCIDENTS

Accidents happen. If an accident arises, pelase contaact a staff 
member who will help you through the appropriate process. If 
needed, the staaff member will contact a First Responder as well 
as page a parent.

Be sure to complete the accident report form as soon as 
possible.
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CELL PHONES & PHOTOS

Out of respect and protection for our children and families, it 
is important to put away anything that may cause a distraction 
while in the classroom; this includes cell phoes, tablets, camereas 
and any other similar device.

It is also important that you refrain from taking pictures of 
children. No pictures should be taken, stored on devices or 
posted on aany website or social media outlet. This is to protect 
our children and our families.

Oasis Church will occasionally have professional photographers 
come in for marketing purposes.

CLEANING

As a portable church, it is extremely important that we take 
great care of our equipment, and supplies.

Each classroom will need to disinfect and clean all used materials 
aaftewr each class before storing it away.
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SUSPECTED CHILD ABUSE

As a team member who feels called to assist children with their 
growth and development, you want the best for all children. If 
you observe behaviors and/or signs that may indicate a child 
being maltreated physically, emotionally and/or sexually, notify a 
staff member immediately.

If you, as a team member, have reasonable cause to believe 
that any person who has contact with children during their time 
within Oasis Kids has impure motives and/or shows signs that 
they have the capacity to harm children in any way, report your 
suspicions to a staff member immediately.

If you suspect that any adult is attempting to build relationship 
with a child for an impure purpose or for the purpose of 
harming them, notify a staff member immediately.

WEAPONS POLICY

You are prohibited from carying a weapon during the course 
of serving in the Oasis Kids areas. This applies even if you are 
licensed to carry a handgun.

Exceptions are only allowed if the church has given consent to 
carry a weapon while performing specific tasks on behalf of the 
church such as police officers, or guards who are performing 
security services for the church.
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APPROPRIATE AFFECTION

Oasis Kids is committed to creating and promoting a 
positive, nurturing environment for our children’s ministry 
that protects our children from abuse and our Dream Team 
from misunderstandings. When creating safe boundaries for 
children, it is important to establish what types of affection 
are appropriate and inappropriate; otherwise that decision is 
left to each individual’s discretion. Stating which behaviors 
are appropriate and inappropriate allows Dream Teamers to 
comfortably show positive affection in ministry, and identify 
individuals who are not maintaining safe boundaries with 
children. The following guidelines are to be carefully followed 
by all Dream Team members, as well as staff, working around or 
with children.

Love and affection are a large part of Highlands Kids. There are 
many ways to demonstrate affection while maintaining positive 
and safe boundaries with children and youth. Some positive and 
appropriate forms of affection are listed below:
• Brief hugs
• Pats on the shoulder or back
• Handshakes
• “High-fives”
• Verbal praise
• Arms around shoulders
• Holding hands while walking with small children
• Sitting beside small children
• Kneeling or bending down for hugs with small children
• Holding hands during prayer

The following forms of affection are considered inappropriate 
with children in Highlands Kids:

• Inappropriate or lengthy embraces
• Kissing children
• Holding children over three years old on the lap
• Men should always refrain from having children in their lap
• Touching knees or legs of children
• Wrestling with children
• Tickling children
• Piggyback rides
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APPROPRIATE AFFECTION

• Hugs from behind
• Any type of massage given by a child to an adult
• Any type of massage given by an adult to a child
• Any form of unwanted affection
• Comments or compliments (spoken, written, or electronic) 

that relate to physique or body development. Examples 
would be, “You sure are developing,” or “You look really good 
in those jeans.”

INTRUDER SAFETY

In the event an intruder enters the area you are supervising, 
immediately alert the staff by calling out, “Hey leaders! It’s time 
for puppets!”

It is likely for a children’s ministry to use puppets, but not for 
Oasis Kids. Thus, the intruder will not know that we are alerting 
other leaders in the room.

After shouting, “Hey leaders! It’s time for puppets!” spread the 
word throughout the room, immediately shut your door and 
attempt to secure your area and call for security ASAP.
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FIRE SAFETY

If the fire alarm goes off, children should be gathered in a line by 
the fire escape (by the door), then exit accordingly.

Count all children to make sure your number matches the 
attendance roster. Check bathrooms and make sure to take 
attendance roster for that service with you.

A staff member will assist in reuniting children with parents. The 
same check-in/check-out procedures will be used.
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AGREEMENT

Name ___________________________ Date _______________

Confidentiality Agreement
As a member of the Oasis Kidz Dream Team, I understand that 
I may come into contact with personaal information about 
children and their families that could be sensitive and should 
be kept confidential. I agree to keep all information I might 
encounter about children’s health, behavior, disabilties and 
relataed matters confidentiaal aand only disclose it to the Oasis 
Staff and Leaders who need to know. I agree that I will uphold 
this convidentiality statement whether or not I continue to be a 
member of the Oasis Kids Dream Team, in order to protect the 
families and children who attend Oasis Church.

Signature ___________________________________________

Statement of Faith & Oasis Kids Creed
I have carefully reviewed the statement of faith and Oasis Kids 
creed and agree not to teach or suggest anaything that would 
go agaisnt either statement. I agree that I will only teach and 
fully execute the currriculmn provided by Oasis Church and not 
use any of my own resources to create lessons, or activities.

Signature ___________________________________________

Oasis Kids Team Handboook
I have carefully read and agree to abide by every policy listed 
in the Oasis Church Kids Teaam Handbook. I will take the safety 
and spiritual development of Oasis Kids seriously. 

Signature ___________________________________________
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